Brecru usmeHeHu B mogwyHKTH 3.3.6.11, 9.9.2 11 9.9.4 YcnoBuit 6aHKOBCKUX YCIYT, K Y CIOBUAM 6aHKOBCKUX

yciyr po6aButh nyHKT 9.11 u cdopmynupoBaTs ero ciemyromum o6pasom:

3.3.6.1. B ciyyae KOHBepTalMM CyMMBI IIpM pacueTe KapTaMmu ILtaTexxHoil cucreMs! VISA International m Mastercard
International Bosmoxuts Ha KimenTa BbIIIIaTy KOMUCCHOHHBIX 33 KOHBEPTAIUIO:

3.3.6.11.1 mpu pacuere kapramu VISA International — B pasmepe 4% omepariuu;
3.3.6.11.2 mpu pacuere kapramu Mastercard International - B pasmepe 2% omeparuu.

9.9.2. CornacHo morosopy, KimeHT Ge3ycloBHO coriaceH M fJaeT BaHKy IOJTHOMOYHA B OJHOPa30BOM MJIM MHOTOPa30BOM
TOpAZKe IPefIOCTABIATh KPEAUTHOMY areHTCTBY MIH JIIOG0OMY APYTOMYy YUPeXZEHHUIO C aHaJOTUYHON (GyHKIMell JIo6yIo
nHbopManuio (B TOM 4YHCIe II€PCOHANbHBIE AaHHbE) O KiMeHTe i MX perucrpanuy KpeSUTHBIM AareHTCTBOM B
cobGCTBeHHOM 6ase NaHHBIX, a TakKe IPU YCJIOBHM, UTO KPEAHMTHOE areHTCTBO OyZeT BIIpaBe IlepelaTh IIPeJOCTaBIC€HHbIE
Banxom pannbie o KimenTe TperpuMm sumaM. YKasaHHas wuHGbOpManus, HapsAZy C APYTHMH IAaHHBIMU, BKJIIOYAeT:
rHOOPMALMIO, yAOCTOBepsoy o tnIHOoCTh KineHTa, mudopmanuio o pasmepe 1060t 3agomxensocty KimenTa, o neru u
pasMepe HAYMCIEHHBIX IIPOIEHTOB (IIPH WX HAIWYMUM), HHPOpManuio o6 WCTeYeHWH CpoKa Kpexsuta (0B) (mpu ero (ux)
HaJIM4WH), O CBOEBPEMEHHOCTHU IUIaTe)xei, nHpopmanuio o6 mumeromedcs (MXCI) 3aZ0/DKEHHOCTH (AX), MHAOPMALUIO O
J000M obecIedeHUN/3aI0Te WJIM Pe3yJIbTaTe M OCYIECTBIEHUM CyAeGHOro mpouecca, WH(GOpPMAIMIO, IPUBEJEHHYIO B
DOKYMEHTaX, YZOCTOBEPSIOUX JIUYHOCTD JIUII, C KOTOpsIMU KimMeHT mmeer dpuHaHCOBBIe CBA3H (B YaCTHOCTH, BAaJeNbLA
(eB) ZOMOIHUTEIBHOM KAPTHI);

9.9.4. Baux BmpaBe, B IIOpsZKe, YCTAHOBIEHHOM 3aKOHOZATEIBCTBOM, C Lie/bio OKasaHus KiueHTy (HemocpeACTBEHHO WM
BMeCTe C TPeTbHUMM JIMLAMHU) YCIYyT B OFZHOPA30BOM MJIM MHOTOPa30BOM IIOpAZKe (a TakKe, B paMKaX yKa3aHHBIX YCIyT,
BBIIIOJTHEHUA IIOJIHOCTBIO M HAaIJIeXallUM O00pasoM BO3JIOXKEHHBIX HA HETO B COOTBETCTBHHM C 3aKOHOZATEIhCTBOM
00s3aTeIBCTB) U, B PAMKAaX YKasaHHBIX YCIyT, obeclledeHHs B OZHOPA3OBOM WJIM MHOTOPa3OBOM IIOPAZKe BBIIOJHEHUT
KimeHTOM ImMOTHOCTHIO M Ha/JIEXAIMM 00Pa3oM BO3JIOXKEHHBIX HA HETO B COOTBETCTBUH C 3aKOHOJATETBCTBOM 00I3aTeIbCTB
(B TOM uMCIe MOMy4YeHHs COOTBETCTByIOIel WHGOpMAIUyM B OLHOPA30BOM WJIM MHOTOPa3’OBOM IIOpsZKE) U B OOBEMe,
HeOOXOZUMOM AJIS OCYIeCTBI€HHUI STOH 1Ie/H, MCIOIb30BATh 0a3y JAaHHBIX KPEJUTHOTO are€HTCTBA MU JIIOOOTO IPYToro
YYpexAeHHU C aHAIOTHYHOU QYHKUMel (B TOM YUCIIe 3IeKTPOHHYIO 6asy), B 4aCTHOCTH, B OZHOPA30BOM MM MHOTOPa30BOM
IOpsAZKe IIOIy4aTh ¥ HCIONb30BaTh Heobxoaumyio barky nndopmariuio o Kiuerre (B ToM dncite mepcoHaabHbIE TaHHEIE).

9.11 Bauk BupaBe, C LI€JbI0 OKA3aHUA IPYTMM KIHEHTaM OaHKOBCKHX YCIYT B OZHOPA30BOM MJIH MHOTOPA3OBOM IIOPSZAKE
uian obecredeHus (B TOM 4YHCJIe, MOHHUTOPHHTA) B OZHOPA30BOM MM MHOTOPa30BOM IOPAJKE BBIMOMHEHWUS IPYTHMHU
KJIMEHTaM{ IIOJHOCTBIO W HAJJEXAI[UM OOpa30oM BO3JIOXKEHHBIX Ha HUX O0s3aTeNbCTB U B 00BeMe, HEOOXOAUMOM s
OCYIeCTBIEHUS STOM IIeNH, B OFZHOPA30BOM WM MHOTOPa3OBOM IOpsAike obpamarbcs K KiweHTy M, COOTBETCTBEHHO,
MIPeZOCTaBIATh €My WIH MOJIYydaTh OT Hero MHQOpMaIuio (B TOM YHCIe IepCOHATbHbIE JAHHbIE) O APYrOM JIHIle/KINEHTE,
3aMHTEPECOBAaHHOM B €T0 yCIyTaX.



